
 

Job Posting 
Position Title Systems Admin and Desktop Support 

Reports To  VP of Technology 

 

Responsibilities 
1. Work closely with the network administrator on day-to-day tasks. 

2. Install and troubleshoot desktop hardware/software issues and upgrade hardware and 

software. 

3. Install and troubleshoot Office 365, AWS cloud environments and Windows Active Directory. 

4. Improve, maintain, and work with local and cloud servers. 

5. Document changes to systems and networks. 

6. Maintain inventory documentation. 

7. Identify bottlenecks which will occur due to growth trends in application usage or preexisting to 

the environment to mitigate any possible disruptions to the production environment. 

8. Install PCs, telephone systems, peripheral devices (such as printers, scanners, mobile/smart 

phones) related to desktop infrastructure in accordance with company policies. 

9. Maintain installed PCs, networks, telephone systems, wireless networks and, peripherals with 

routine maintenance. 

10. Manage software licenses. 

11. Troubleshoot system failures or bugs and provide solutions to restore functionality. 

12. Offer timely technical support and teach users how to utilize computers correctly. 

13. Work with the IT Monitoring Team to ensure all system metrics fall within acceptable thresholds. 

 

Qualifications 
Education: 

A Bachelor’s degree or equivalent work experience is required.  MCSE, Server+, A+, Network+, 

Security+, and/or other networking and server administration certifications considered a plus.   

 

Required Competencies: 

1. Experience working with servers in a production environment 

2. Comfort with collaboration, open communication and reaching across functional borders. 

3. Good understanding of Microsoft Operating Systems and Windows Active Directory 

administration 

4. Understanding of networking topologies and technologies with experience configuring 

Fortigate Firewalls and Cisco Switches 

5. Experience with Linux is preferred but not required 

6. Strong analytical thinking with the ability to troubleshoot problems 

7. Good at communicating with technical and non-technical business associates 

8. Highly motivated with good organizational and time management skills 

9. Thorough knowledge of desktop support concepts 

10. Good knowledge of internet security and data privacy principles 

 

 

Application Process 
Send resume to recruiter@clearviewlive.com and explain why you are interested in this 

position.  
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